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Six exclusive in-depth eLearning courseseLearning
Masterclasses

eLearning Masterclasses are made specifically for primary care staff and provide  
in-depth learning. Each Masterclass typically takes around six hours to complete.

GP Practice Management 
Masterclass 

CQC Masterclass:  
The Perfect Practice

Receptionists in General 
Practice Masterclass

HR Masterclass

Care Navigation and 
Correspondence  
Management Masterclass

Change Management 
Masterclass

eLearning Masterclasses include: 



Over 75 CPD certified eLearning courses
eLearning
Mandatory 
and more 

Compliance

Organisational Development

Personal Development

Quality Improvement

Health & Safety

Human Resource Management

Over 75 CPD certified courses covering all mandatory training requirements 
in the following areas:

Content is periodically updated in line with legislation and we regularly publish 
new courses on current topics. 



Our bitesize Lunchtime Learning sessions deliver the essential information needed 
in around 45 minutes.

04

Minimising Expenditure

Maximising Income

Top tips for QOF

Employment Law & HR updates

Top Tips for Social Media

Social Media Communication

Lunchtime
Learning

Join live workshops via MS Teams 
on the latest hot topics

Lunchtime Learning sessions cover a variety of topics, such as:



Complaints 

Duty of Candour 

Process Mapping

Team Building

Removing Barriers

Confidentiality

Facilitated
Learning

Designed specifically for Protected Learning Time (PLT) to encourage teamwork 
and enhance communication skills.

Content and material to deliver  
your own on-site training

Facilitated Learning courses include:



Practice Index Ltd
4th Floor
86 - 90 Paul Street
London
EC2A 4NE

T: 020 7099 5510
F: 020 7099 5585
E: info@practiceindex.co.uk

www.practiceindex.co.uk

“The quality of eLearning provided is always 
excellent. The courses are interactive, thought 
provoking, and engaging. The Masterclasses 
have gone down especially well with our staff.”

Lynn Norton, Practice Manager, London

“This Learning Package is brilliant. Practice Index, as 
always, has thought of everything. The staff actually like 
using the HUB too. It’s really slick and nice to use, which 
makes my life much easier! Keep up the good work!”

Kate Collins, Practice Manager, Manchester

Learning Package

Group pricePrice

£365 + VAT 
per year

 Contact us 
info@practiceindex.co.uk

PLUS member price 

£325 + VAT 
per year

Per practice (up to 50 staff)

Book a free DEMO


