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PROVIDING THE SOLUTION
With the ever increasing pressures to provide more for less, the 
need to deliver innovative cost and time saving solutions has 
never been so high on the healthcare agenda. Quick, accurate 
and efficient clinical correspondence is a must. 

With over 15 years’ experience in the field, here at G2 Speech 
we understand your needs and expectations. We are constantly 
developing innovative solutions that cover all of your digital 
dictation and workflow management requirements. We 
understand the challenges that healthcare professionals face and 
we are passionate about creating solutions tailored around you. 

TACKLING YOUR CHALLENGES, 
TOGETHER

Around a third of hospitals still use analogue 
tapes to produce medical letters. Analogue tapes 
are time consuming and expensive to transcribe. 
The result of using this dated technology is 
huge bottlenecks in clinical correspondence and 
delays. All of which potentially make it harder 
to get patients seen and cared for in a quick and 
efficient manner.

We understand the challenges you are faced with 
and we believe that technology plays an integral 
role in becoming more efficient, improving patient 
safety and reducing bottlenecks.

Dr Rob Landers, Clinical Director at 
Waterford Regional Hospital

“Working with G2 Speech has been 
a very positive experience…I would 
compliment them highly on their after-
sales support and service. Their medical 
expertise shows through straightaway. 
These can be complex working 
environments and they understand what 
we do and how things need to happen.”

Improve  
patient care

Reduce 
turnaround times

Increase 
efficiency
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Christine Walters, Associate Director of IM&T at The 
Pennine Acute Hospitals NHS Trust works with G2 
Speech in her current role and has previously worked 
with us in her role at Salford Royal NHS Foundation 
Trust. She introduced the product in her organisation 
after having great experiences working with our 
product and team of employees. 

“The solution has been completely reliable and does 
exactly what it says on the tin. The reports are very 
useful and our doctors and secretaries find the system 
really easy and clear to use. We’ve received some really 
positive feedback about the software not only from the 
staff accessing the product but from a patient that had 
noticed a difference too.” 

DICTATION & SPEECH 
RECOGNITION PRODUCTS 
FOR GPs,  HOSPITALS & 
NHS TRUSTS
Are you looking for a way to increase your productivity, to 
communicate easily with your team and to shorten the time 
you spend on reporting? Our products have it all. 

Working with G2 Speech you can benefit from:

�� Flawless dictation & transcription 

�� Easy-to-use technology, tailored around you

�� Simple integrations

�� A management tool to keep track of workloads and 
productivity

�� Proven return on investment

�� Expert knowledge and experience. 

COST SAVINGS 

At a time when efficiencies savings are at the top of 
everyone’s agenda, we understand the importance of 
saving you money. 

We have worked with various trusts over the years and 
have seen some significant cost savings made as a 
result. One trust achieved their target savings of £3.5m 
over the first five years of working with G2 Speech and 
£1.1m per year thereafter.

MAJOR BENEFITS TO PATIENT 
SAFETY AND CARE

We recognise the importance of patient 
safety to clinicians. Errors, such as patient 
letters getting delayed or lost, need to be 
eradicated. Our product will ensure quicker 
correspondence, a secure platform to input 
and store information and will release 
administrative time for patient care. 
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REDUCING TIME PRESSURES AND BACKLOGS 

From hospitals to small medical practices, healthcare providers across the country struggle 
with bottlenecks of clinical correspondence. We can help you streamline your bottlenecks 
with our easily integrated product. 

Northumbria Healthcare NHS Foundation Trust started working with G2 Speech in 2005 and 
now has over eight years’ experience of working with the company.

PROVIDING MORE  
FOR LESS
Our software will be fully configured to work around your 
existing workflow requirements.  Together we can streamline 
process steps and reduce laborious manual tasks. Our products 
can support small teams to full trustwide integrations. We offer 
the complete workflow solution to meet your needs. With the 
help of our products, the impossible of providing more for less 
becomes attainable. Our workflow management systems and 
efficient digital dictation and speech recognition software can 
support you do just that. Our products have been developed 
around individuals like you to help simplify workloads and 
increase productivity.   

Jackie Proudfoot,  
System Manager at Northumbria Healthcare NHS Foundation Trust

“When we first started working with G2 Speech we had some big ambitions! We 
wanted to reduce turnaround times on producing documents from 13 weeks to just 
7 days. It was a huge challenge but with the help of the professional, friendly staff at 
G2 Speech, we managed it.”

EASY-TO-USE SOLUTIONS 

We recognise the importance of 
providing our users with thorough 
training so that they feel confident 
using our software. Our products 
are extremely accessible and simple 
to integrate, meaning minimum 
disruption to the workplace.

Zoe Clare, Band 6 Physiotherapist 
at Northumbria Healthcare NHS 
Foundation Trust

“The software is very easy-to-use and 
makes it so much easier and more 
efficient to complete letters in a timely 
and effective way.”

IM
AG

E 
©

 S
P

EE
C

H
 P

R
O

C
ES

SI
N

G
 S

O
LU

TI
O

N
S



ABOUT G2 SPEECH

G2 Speech was founded in 1998. Over the 15 years 
we have been established, we have polished and 
perfected the art of providing digital dictation, 
speech recognition and workflow management 
solutions that fit the needs of our customers. 
We successfully provide our products in the UK, 
Ireland, Belgium and Holland. Within the UK we 
currently deliver solutions to over 35 major NHS 
Trusts. Globally we have around 25,000 users 
accessing our product every day.

Let us help you reduce costs and time pressures 
and increase your productivity. Contact a member 
of our team.

T:  +44 (0)208 555 9041 
F: + 44 (0)208 555 3899 
E:  info@g2speech.com

G2 Speech UK Ltd. 
Solar House, 3rd Floor 
1-9 Romford Road, 
Stratford, London,  
United Kingdom 
E15 4LJ

www.g2speech.com 

G2 Speech is ISO 27001 certified and ITK accredited.  
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