
Welcome to the future

The next-generation Vision appointments app is now being used live.

The Brownhill Surgery in Chandlers Ford, Hampshire is the first GP 
practice to start using the next-generation Vision appointments app. 

The initial response has been phenomenal.



The next-generation Vision appointments app

Vision is set to revolutionise the digital healthcare experience. With 
simple screens and rapid response times, the next generation of Vision 
offers an amazing user experience that leapfrogs other systems.
Highlights include:

• Access patient records, tasks and your appointments at any time, wherever you are
• Use the device you have with you. There will be a fully featured Windows desktop system and mobile apps for 

Android phones and tablets, iPhones and iPads
• Work how you want. Use your preference of touch screen, keyboard or mouse
• Simple, easy-to-use screens that clearly show the information you need at any particular time
• A single solution with built-in interoperability for encounters with all patients, whether they are registered at 

your practice or other practices in your group or federation
• Gradually upgrade from your current Vision system. Start using the new apps when you are ready

The new appointments app is running alongside the existing Vision system at The Brownhill Surgery; both systems 
access the same database concurrently. It is installed for 13 users on one machine, who take it in turns throughout 
the day to deal with telephone enquiries for appointments for ten clinicians at the practice including GPs, Practice 
Nurses, HCAs and a Nurse Practitioner.

Staff at the surgery were immediately impressed with the speed and 
responsiveness of the new app. After using it for a short while it was obvious 
that there were some favourite features including the Sparkline, which 
makes it easy to find free appointments very quickly, and the Dashboard 
that gives the Practice Manager a real-time holistic view of the 
practice appointments.

Mike Roncone, INPS Product Owner for the new appointments app, 
said; “It was fantastic to see the app come to life working with real 
data, and I was fascinated with the response from the practice staff 
when they saw the app for the first time, it created a real buzz at 
the practice. The experience confirmed that simple and clear screens 
that avoid bombarding users with unnecessary text make it easier for 
them to work faster. I’m really excited to be working with the practice and 
can’t wait to start getting feedback from them so we can make the app even 
better prior to launch.”

Get the demo version
We will shortly be making a demonstration version of the new Vision Appointments app available for you to use. 
Please visit www.inps.co.uk/future and complete the online form to register your interest and we will email you a 
link to the download when it is available.

Get the demo 
version. Visit 

www.inps.co.uk/
future

www.inps.co.uksales@inps.co.uk


