Some Information about Rotherfield Surgery & The Brook Health Centre 

In demographic terms the practice serves the population of Crowborough, Rotherfield and the surrounding areas.  We operate over two sites, The Brook Health Centre is open Monday to Friday 0800 – 1830, in addition we provide improved access appointments on a rota with others local practices. The Rotherfield Surgery is open Monday to Friday 0900 – 1300.

Our sites are located in an area of low deprivation with The Brook Health Centre being located in the more urban area of Jarvis Brook and the Rotherfield Surgery, although only approximately 1.5 miles away in a more rural setting.

The practice has a strong commitment to providing the best possible clinical service and overall experience to the patients.  We welcome feedback and suggestions and the opportunity to reflect on these.  Our patient feedback from our patient surveys has always been positive.  We believe we have an effective, efficient, responsive and friendly practice team providing a professional service to our population.

Our Partners
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The practice currently has three partners. The practice also employs three salaried GPs, one of which is on the retention scheme, locums are engaged as necessary.

The Partners are:

· Dr John Davies
· Dr Mike Golton
· Dr Jane Hester

Clinical interests of the Partners & GPs include diabetes, dermatology, women’s health, family planning, palliative care, medicines management and occupational health medicine

Support Team

In addition to the Partners and salaried GPs, the Practice has a full support team including a Practice Manager, Deputy Practice Manager,  Administrators and Reception staff.

The Nursing team comprises two Practice Nurses and two Healthcare Assistants delivering the full range of specialist nursing duties and chronic disease management clinics. 

Our District Nurses, Community Matron and Health Visitor teams are based locally in Crowborough. We also have regular sessions from our community Midwife, One You East Sussex Smoking Cessation. 


Clinical Services

The practice operates an appointment system for all consultations.  GP appointments can be booked up to three months in advance. 

In addition to the GP appointments there are a number of clinics and services, a selection are summarised below:

· Diabetic Clinic – GP and Nurse 
· Asthma and COPD – Nurse Led
· Stop Smoking Clinic – Counsellor led
· Travel Immunisation – Nurse Led
· Baby and Adult Vaccination – Nurse Led
· Post Natal & 6 week checks – GP Led
· Well Woman and Cervical Cytology – Nurse Led
· IUD Fitting – GP and Nurse
· Phlebotomy – Nurse Led

Clinical Targets

The practice performs well against the targets set out in the Quality and Outcomes Framework, achievement of 536 points of a possible 559.

We actively participate in the Directed and Local Enhanced services including:

· Anticoagulant monitoring
· IUD fitting
· Extended Hours
· Increased Access
· Minor Surgery
· Diabetes
· ABPM
· Learning Disability Reviews


Premises

Both of the Surgery premises are purpose built; there are three GP consulting room, and two nurse treatment rooms, together with administrative offices, manager and conference room at each site.  Both buildings are fully compliant with disabled access requirements.







