Employer: Lonsdale Medical Centre CQC rating Good (2017)
Department: GP Practice
Location: NW6, London
Job Title:  Practice Manager
Contract Type:  Part time Fixed term contract / Permanent
[bookmark: _GoBack]Hours: 20 hours per week Monday, Wednesday and Friday ideally ; Mondays are essential. 
Salary: £45 – 60K based on level of experience plus discretionary targeted bonus structure Salary negotiable and dependant on experience.

We wish to appoint a self-motivated and enthusiastic Manager with good leadership skills. You must have a deep understanding of primary care health services, together with a passion for improving lives and improving healthcare.
We are looking for a self-motivated, proactive and flexible Practice / Business manager with excellent interpersonal skills to take on the reins of our 15,000 patient population primary care organisation. We provide GMS and enhanced services.
You will have experience in managing an organisation within the NHS, preferably in Primary Care.  The successful candidate will require an ability to manage the complexities of a practice of 20+ staff plus 5 partners with excellent  knowledge of  finance, accounting, HR, Health & Safety, Enhanced Services, CQC etc. You will have a formal qualification in health management. 
This is a great time for individuals seeking a fulfilling role to join us, working closely with our Executive Partner. We are transforming our Surgery and have undergone a sustained period of growth; as a result, we have exciting opportunities.
You should have excellent communication skills, financial & book keeping knowledge (Payroll), high IT proficiency and experience in HR. It is essential you have at least 3 years recent and proven experience in Primary Healthcare Management.
This is an important post within the team, if you meet the above criteria we would welcome receiving your CV together with a covering letter stating why you feel you fit the person specification and can meet the job description.
We have a good complement of staff including GPs, Nurse Practitioners, HCA’s, PN’s and importantly frontline administrative practice service professionals. We are an expanding organisation and proactive locally, regionally and nationally, are part of the Kilburn Network and Brent CCG.
The Manager is expected to work very closely with the executive lead and partners within the organisation. We are keen for the manager to work proactively within the ethos of the practice.
The Manager will be supported by a strong team of reception and administration managers and clinical support staff. There are further opportunities to work closely with the other practices within the Kilburn locality.
We believe in doing today's work today and shared electronic diary system. Weekly meetings are held together with regular clinical meetings. 
This post offers performance related discretionary bonus on top of the salary, NHS pension, NI and annual leave. The Manager is responsible for CQC registration, maintaining high standards of care, recruitment of staff, financial accountability and growth.
Must have the following skills and knowledge:

· Knowledge of CQC requirements
· Oversight of building estates and maintenance
· Understanding GDPR and taking action to ensure that we remain compliant
· Oversight of income stream, CQRS reconciliations and Xero software experience
· Complaints Management
· Overseeing day-to-day HR and business processes
· Liaison to PPG and help implement and sustain it as an autonomous vehicle for co-design improvements
· Attendance of Brent CCG and Kilburn Network manager forums and an externally facing representative for the Practice as we move to ‘at scale’ operations in the frm of Primary Care Networks
· Highly organised  & IT literacy 
If you want to be part of a vibrant, forward thinking organisation and you share our ideals, take the first step by applying for this position.
For further information about the role or to apply, please email your CV to ishanipatel@nhs.net 
Closing date: 15th July 2018
Disclosure and Barring Service Check – this post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.


Actions
http://practiceindex.co.uk/gp/jobs/find-a-locum-practice-manager/ 
