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	Necessary
	Desirable

	
Academic/Vocational qualifications
	Evidence of a sound education to A level standard or equivalent
Evidence of a commitment to continuing professional development
	Degree level certification.
Relevant management, finance qualification or degree.

	


Experience
	Experience of and success at communicating with and managing people.
Experience of working in teams and able to promote teamwork and employee motivation.
Financial management experience including understanding of spreadsheets and payroll.
Knowledge of employment law.
	Management experience in the NHS or Practice Management.
Experience of working with regulatory bodies.
Iris Accounts
Payroll System

	

Skills
	A “solutions focused” approach to problem solving.
Excellent communication (oral and written) and interpersonal skills.
Approachable with the ability to listen and empathise.
Appropriate IT skills.
Leadership skills, including excellent people management skills.
Good time management.
Delegation skills.
Customer services and complaints resolution.
Negotiating and conflict management
Able to manage change and cope with pressure
Networking and facilitation
	Project management

Knowledge of System 1

	

Qualities
	Personable and approachable
Self motivated and confident – able to work with minimal direction
Adaptable and innovative, and able to use own initiative
Able to work under pressure and in a changing environment
Enthusiasm, with energy and drive
Gains respect by example of leadership
Confidential and conscientious
Willing to work flexible hours if necessary
Diplomatic
	Emotional intelligence
Proactive strategic thinking with clear vision


	Other

	Sufficient English language fluency as required under the Immigration Act 2016
Able to attend out of normal hours meetings
	Ability to travel to meetings
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