
Compliance Package



Features include:

CQC Manager
An ideal way to effectively collate and present all evidence required for the CQC in one 
central, secure place.

Safety Alerts Manager
Allows you to easily manage, action and distribute CAS alerts to the necessary staff in 
your practice, with a full audit trail for inspection purposes.

Significant Events Manager
Enables you to record, manage, categorise, distribute and add learning to your 
significant events.

Complaints Manager
Helps you manage the complaints process from start to finish. You can assign 
outcomes and create your annual KO41b submissions with ease.

Compliments Manager
A great way to record, manage and share compliments. You can also assign follow up 
actions to your team in one simple click.

Risk Register Manager
A quick and easy way to record and assess your practice risks, apply ratings and 
monitor actions, in one central place.

Checks Manager
Create custom checks for your practice, from premises checks to fridge temperature 
checks. Set checks to repeat automatically and assign checks to be carried out by 
certain staff members.

To access the Compliance Package simply login to the Practice Index HUB.
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